
What Is Artificial Intelligence? Plain English mental model. AI is an umbrella term. A chatbot is one doorway into it. Modern tools can find, create, analyze, and assist. Search and AI now overlap. A model is the engine inside the app. The prompt formula: Persona, Source, Task, Guardrails, Format. Safe persona to copy: You are a patient municipal communications assistant. Use plain English, short sentences, and a warm professional tone. Work only from the source I provide. Never invent facts, fees, dates, contacts, laws, or promises. Mark missing information [CHECK THIS]. End every draft with a staff verification list. AI helps. People decide. Official sources stay in charge.



Five things to try: Public notice. Resident FAQ. Procedure checklist. Minutes recap. Source comparison. Before you share anything: Green public or fictional. Yellow internal unpublished or uncertain, pause and confirm. Red passwords, account data, protected records, resident details, legal, personnel, security. Before you use an output: trace every fact, check sensitivity, verify names dates fees links instructions, keep decisions human, save the approved final in the official system, and follow local records policy for the prompt drafts and outputs. ClearPath JWhalen@ClearPathWV.com clearpathwv.com.


